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I. Device binding 

1.1. Procedure. 

Step 1. Go to MOTP Portal，input your username & password. 

https://motp.taiwancement.com/MOTPPortal 

 

 

Step 2. Click [troubleshoot] icon after logging in. 

 

https://motp.taiwancement.com/MOTPPortal/login.jsp
https://motp.taiwancement.com/MOTPPortal
https://motp.taiwancement.com/MOTPPortal
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Step 3. Click [Download Software Tokens] icon. 

 

 

Step 4. Scan the QR code to download and install the APP according to your 

mobile operating system. 
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Step 5. After installing the APP, click [Star software token registration procedure]. 

  
 

Step 6. Click [Online Registration]. 
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Step 7. Open MOTP Client APP, click [QR code auto reg] icon and scan the QR 

code. 

         

 

Step 8. After scanning the QR code, [Registered Successfully] message will be 

displayed. 

 

* You have completed the binding and registration of your mobile device. 

 



 

TCC 2FA for VPN User Manual 

 

     

    

II. VPN Connection 

2.1. VPN Connection & MOTP Procedure. 

Open FortiClient VPN, input your 

username & password. After 

authentication success, will appear  

[Answer] blank. 

 

 

Open MOTP Client APP, input the 

current number to the [Answer] blank. 

  

 

If the number is correct, the 

connection will be successful. 
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You will also receive a successful 

verification email. 

 

 


